2003 11 6 680~685
Advances in Psychological Science

*
2 1
! 100101 ¢ 321004)
B849:C93
job burnout Freudenberger (1974) Maslach (1976)
emotional work
20 90
1
1
Maslach Maslach  (1982)
(emotional exhaustion) depersonalization or dehumanization
(diminished personal accomplishment) 2
( ) ( ) (
)
Maslach
2003-03-28
: 70271061, 70101009
E-mail shik@psych.ac.cn 010-64854436

680



11 6 -681-

job stress occupational stress

Ashforth L ee(1990)
[3]

(alienation) (disengagement) (cynicism)
Bandura
(self-efficacy) “
MBI-GS OLBI Malash
Malash (Maslach Burnout Inventory, MBI)
MBI
Schaufeli  (1996) MBI-GS(Maslach Burnout Inventory-General Survey)
(exhaustion) (cynicism) (professional
efficacy) MBI (5
Demerouti(1999) Oldengurg Oldengurg Burnout
Inventory OLBI OLBI exhaustion (disengagement from work)

MBI OLBI

[6]



-682- 2003

demands resources

(conservation of resource theory, COR theory)

g

COR

(primacy of resource |oss)

(secondary importance of resource gain)

(investing resources to prevent 10ss)

(loss/gain spira)

(loss spird)”

(gain spira)”

[81

@ @) (©)
Lee  Ashforth (1996)
(meta-analysis) 1982 1994 MBI 61

(demands) (resources)

[e1



6 -683-

17 1™
job engagement
Maslach 1997
(energy) (involvement) (efficacy)
[11]
MBI
Schaufeli
MBI (well-being) pleasure
activation
Schaufeli
vigor dedication absorption

500
47% 60%



-684- 2003

[12]

[13]

MBI

20

[1] Maslach C, Schaufeli W B, Leiter M P. job Burnout. Annual Review Psychology, 2001,52: 397~422

[2] Maslach C. Understanding Burnout: Definitional Issues in Analyzing a Complex Phenomenon. In: Paine W S ed. Job Stress and
Burnout. Beverly Hills.CA: Sage, 1982.29~40

[3] Ashforth B E, Lee R T. Defensive Behavior in Organizations: A Preliminary Model. Human Relations, 1990,43: 621~648

[4] Cordes C L, Dougherty T W. A Review and an Integration of Research on Job Burnout. Academy of Management Review, 1993,18(4):
621~656

[5] Taris T W, Schreurs P J G, Schaufeli W B.Construct Validity of the Maslach Burnout Inventory-General Survey : A Two-Sample



11 6 -685-

Examination of Its Factor Structure and Correlates. Work Stress,1999,13(3): 223~237

[6] Demerouti E, Nachreiner F, Bakker A B et a. The Job Demands-Resources Model of Burnout. Journal of Applied Psychology, 2001,
86(3): 499~512

[7] Hobfoll S E, Freedy J. Conservation of Resource: A General Stress Theory Applied to Burnout, In Schanfeli W B et a. Professional
Burnout: Recent Developments in Theory and Research. Washington ,DC: Taylor & Francis, 1993.115~129

[8] Hobfoll SE. The Influence of Culture, Community, and the Nested-Self in the Stress Process: Advancing Conservation of Resources
Theory. Applied Psychology: An International Review, 2001, 50 (3): 337~421

[9] Lee R, Ashforth B E. A Meta-Analytic Examination of the Correlates of the Three Dimensions of Job Burnout. Journa of Applied
Psychology, 1996,81(2): 123~133

[10] Diener E, Suh E M, LucasR et a. Subjective Well-being: Three Decades of Progress. Psychology Bulletin, 1999, 125:267~302

[11] Leiter M P, Maslach C. Burnout and Quality in a Sped-up World, Journal for Quality Participation, 2001,24(2): 48~51

[12] Elloy D F, Terpening W, Kohls J. A Causal Model of Burnout among Self-managed Work Team Members. The Journal of Psychology,

2001,135(3): 321~334

[13] Maslach C, Schaufeli W B, Leiter M P. Job Burnout. Annual Review Psychology, 2001,52: 397~422

Job Burnout: A Developing Research Area

Xu Changjiang'®  Shi Kan®
(institute of Psychology, Chinese Academy of Sciences, Beijing, 100101)

(3school of Educational Science and Technol ogy, Zhejiang Normal University, Jinhua, 321004)

Abstract: This article discussed the development of studies on job burnout from five aspects. Firgt, its conception
and construct has changed to adapt more general people. Second, the theories of burnout emphasize the balance of
job demands and resources instead of personal appraisal. Third, the concept of burnout is being supplemented and
enlarged by its positive antithesis of job engagement. Fourth, the problems of burnout in new organization
structure design becomes a new area in future study. Lastly, the burnout research has extended beyond its original
American borders and the cross-culture study is emerging in many countries. The main domains and
developmental trends of job burnout are also predicted.
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