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Development of Emotional L abor Scale for Elementary and
Secondary School T eachers

WU Yuju, LIU Y{
(1. Schod of Management, Jinan University, Guangzhou, Guangdong, 510632, PRC;

2. Sdchool of Education, Guangzhou University, Guangzhou, Guangdong, 510006, PRC))

[Abstract] This paper, based on the review of current literaure via open ended questionnaire, and
interview, with teachers, analyzed 834 available samples, and developed the emotional labor scale for
dementay and secondary school teachers. The scaleis proved to be of good reliability and validity, which
oconsists of four dimensions: perception, deep behavior, surface behavior, and natural expression. In
addition, perception and deep behavior demonstrate higher scores. Scores for aggregaion and each
dimension vary with gender, grade, and tenure. Female did well in perception and natural expression.
Compaing to their secondary school counterparts, elementary school teachers make great efforts on
emotional labor except for surface behavior. Astenureraises, extent of emotional labor goes up.

[ Key words] elementary and secondary school teachers; emotional labor, perception; deep behavior;

surface behavior; naturd behavior
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